
Assignment 3: A Real English Phone Conversation 

For this assignment you will make a real phone call in English to a hotel in Australia or New Zealand.  This 

assignment will have 3 parts: preparation, phone call, and reflection. 

Part 1: Preparation  (Due May 19th)  

-Find the phone number for a hotel that you would like to call in Australia or New Zealand.  Write the 
name of the hotel and the phone number clearly on your assignment. 

-Write 1-2 sentences that you will use to start the conversation. 

-Write 5-6 questions that you would like to ask in your phone call. 

-Write a list of 10 vocabulary words that you think would be useful for your phone call. 

-Write 1-2 sentences that you will use to end the conversation. 

*You should follow the same format as the worksheet we used in class; assignment must be typed* 

 

Part 2: Phone call  (Phone calls will take place on May 26th) 

-You will use Skype to call the hotel of your choice. 

-I will pay and set up Skype for you in the classroom. 

-No one will be in the room with you when you make your phone call.  No grades will be assigned to this 
part of the assignment – so just do your best and don’t worry too much.  

 

Part 3:  Reflection  (Due June 9th) 

-Think about your phone conversation and write a half page reflection (200-300 words).  Please answer 
these questions in your reflection: 

 How did you feel before, during, and after the call? 

 Were your questions understood? 

 Did you understand the answers? 

 How could you improve your ability to make phone calls in English?  

 


